
Scheduling Pick Ups for KegStar Stainless Steel Keg Shells

How many keg shells are needed to schedule a pick up?

● Minimum of  two “stacks”, or 120 total keg shells required for pick up
○ Keg shells are palletized in “stacks” of  60: 20 kegs per row,

three rows high

How should the keg shells be wrapped and stored?

● Empty keg shells should be palletized using plastic wrap
● Full keg shells can be palletized using plastic wrap or bands
● Indoor storage preferred

○ If  outside temperature is 32 degrees or lower, indoor storage required

How do we schedule the pick up?

● Email KegStar to schedule a pick up at emptykegsusa@kegstar.com
● For additional questions about logistics, please contact Derek Van Gelder at

dvangelder@microstarkegs.com

How quickly will the kegs be picked up after scheduling?

● KegStar is traditionally able to complete all keg shell pick up requests within 7 business days

Will KegStar credit the pallets used?

● KegStar refunds $7.00 per reusable pallet
○ A pallet is established as reusable if  it is B Grade or better
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